



	Today’s date



Manager
Music by Mail
P.O. Box 20391
Westport, CT 06880

Dear Sir or Madam:

On November 15, the Marlborough High School Student Council ordered ten CDs from your company. Imagine our dismay when the shipment arrived, and we opened it to discover only six CDs! We have called repeatedly to inquire about the missing four items, but have yet to receive any satisfactory response. Considering the competition you face from online downloads, we believe you should take a moment to look into the situation for us.

Before taking this matter to the Better Business Bureau we decided to write to ask you to please look into this matter. It is our hope that you will be able to track down the missing CDs and send them to us as soon as possible. I am including a list of all of the items ordered, indicating which ones we received, and which ones we did not receive. Thank you for your attention to this matter.

RECEIVED
Barenaked Ladies, ROCK SPECTACLE.
Matchbox 20, YOURSELF OR SOMEONE LIKE YOU
The Black Crowes, BY YOUR SIDE
Eagle-Eye Cherry, DESIRELESS
Jewel, SPIRIT
Barenaked Ladies, STUNT

MISSING
Alanis Morissett, SUPPOSED FORMER INFATUATION JUNKIE
Hole, CELEBRITY SKIN
R.E.M., UP
Goo Goo Dolls, DIZZY UP THE GIRL
Coldplay, X & Y

	Sincerely,



	Alexander Daniels
	Student Council Press Secretary

Cc: Lisa Adams, Faculty Advisor
